
Q U I C K  S T A R T  D E M O

Decision Support Tool, simple to use.

This quick overview will walk you through how to get the most out of your tour of the DST Demo Site.
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O ve r v i e w

The information presented here describes the basic 

concepts and functions of the Decision Support Tool.

The screenshots you see and the tool you are being given 

access to are from a demo version that uses simulated 

data. However, they function the same way as the live 

tool currently deployed to real customers. 



KEY  TERMINOLOGY AND CONCEPTS

Terminology
Critical Assets – An organization’s Processes, Systems, and 

Facilities. These are categorized and prioritized across the 

organization.

Scenario – These let you compare a set of disrupted Critical 

Assets and see how they rank when prioritized.

Restoration Score – Formula-based score that operational 

category, priority within the category, and the number of 

downstream dependencies. In general, processes or systems 

with a higher Restoration Score will be addressed first.

Direct Downstream – Critical Assets that will be immediately 

impacted by a disruption of the item in question.

Total Cascade – The full multi-level list of assets across the 

organization downstream from the disrupted asset.
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Basic Concept
1. Understand an Asset: Select a Process, System, or Facility 

to see:
• Restoration Score and Priority
• Point of Contact
• Overview and Impact Statement
• Critical Question and Short-Term Options during a 

disruption
• Dependencies

2. Build a Scenario: Compare several disrupted assets to 
understand, based on score and dependencies, where 
initial effort should be applied or what initial steps should 
be taken.
• Assets are ranked highest to lowest restoration score
• Immediate Direct Dependencies shown
• Total Cascade Shown
• Short-Term Options ranked by Asset
• Add or remove assets
• Add notes to the scenario (log entries)
• Save or Generate a PDF Report



Home Screen

Navigation Panel
• Current Scenario takes you to a 

scenario you have in progress 
now, or lets you start to build 
one.

• Saved Scenarios – Scenario you 
have previously built and saved

• Map – Shows your facilities and 
provides quick access to their 
details. This screen also shows 
current weather conditions, 
forecast, radar, and NWS 
warning polygons, as well as 
facility selection tools.

• Critical Contact – Your 
identified list of critical 
numbers or personnel

In Desktop view, panel is always 
visible, and the functions match 
those of the tiles at the bottom of 
the page. 

On Mobile, the panel is hidden.
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Asset Types
• Processes, Systems, and 

Facilities are interactive tiles 
that take you to the lists of 
those asset types

• The numbers to the right of 
each row indicate the number 
of assets in that lsit 



Asset List

This page is structured the 

same for each asset type.

By default, each list starts 

ranked by Restoration 

Score, high to low.

You can also sort by 

Department or A-Z.

There is also a keyword 

search tool.
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The Multi-Select option 

allows you to quickly select 

several items and add 

them to a new or the 

current scenario.

If you have a scenario 

open, the orange tile in the 

upper right shows how 

many assets are in the 

scenario and provides a 

direct link to it.



Asset Details

The Asset Details screen 
provides:
• Restoration Score
• Priority
• Department
• Program Office
• Contact
• Description
• Impact Statement
• Dependencies – You 

can click the 
dependency block to 
explore the details of 
the dependencies

• Critical Questions / 
Short-Term Options
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Add to Scenario adds this 
asset to the current 
scenario



Scenario Screen

This screen gives the 
details of the summary. In 
this example, 5 assets have 
been selected. 

In the summary, you see 
the overall impact. Direct 
and Total Cascade are 
interactive to show you 
more details.

The Assets are ordered by 
Restoration Score.

The bottom of the page 
includes options add notes 
(time and date stamped) 
or generate a report.

Saving in a live tool will let 
you keep you scenario for 
future use.
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Quick Access button to initial 
actions ranked by asset

The buttons to the right let you 
simulate “what-if” situations, 
which can help change the 
ranking, actions, and impacted 
dependencies. This let’s you see 
what happens if you can apply a 
manual workaround or if 
something can’t be fixed.



Generate Report

If you generate a report 
from the Scenario, you will 
get the full details of the 
disruption, including a 
short Executive Summary.

The report leads with:
• Critical Questions
• Initial Actions

Then you get the full 
details, including any notes 
you’ve added.

At the top of the screen, 
you can toggle on or off 
different report sections, 
including current weather 
and any shapes drawn on 
the map.
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Share Summary creates a 
short summary of your 
scenario that you can 
share quickly.

On your phone, this is 
designed to open the 
native Share Sheet, and 
gives you options to share 
via text, email, and other 
formats. This is great for 
quickly communicating a 
disruption to your team or 
leadership.

Print/Save PDF generates 
a clean PDF that is time 
and date-stamped.



Map / Weather

The basic map view provides the:
•  Location of all of your facilities
• Current weather conditions from NWS
• Forecast conditions through 24hrs

Selecting a location provides basic details 
and link to the facility asset page.
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The Weather Icon on the upper right 
turns on the local radar loop from your 
local NWS office.

The Alert Icon appears and turns red 
when there is an active NWS alert with a 
defined distance from your area. For the 
demo, all active alerts are displayed.

The Circle Icon activates a tool to:
• Drop a center point/incident location 

and define a radius from
• Draw polygon to define a unique area
In either instance, if you have facilities in 
that area, they will be identified and you 
can add them to current or new scenario 
to see impact.



We hope you enjoyed the demo DST.

Are you ready to operationalize your plans?

For more information or to provide feedback: travis@TLCTRNG.com
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